N \ A NOA PANZIO***
NZIO HAZIRENDJE

Violin-food Trade Kft. (székhely: 2220 Vecsés, Ulléi ut 841, adoszam: 26549158-2-13)

NTAK registration number: PA24095804
Please read carefully!

Dear Guests!

We strive to ensure that you feel at home during your stay with us. We do everything in our power to
ensure that nothing disturbs your peace and quiet. If, despite our best efforts, you notice any
disruptive factors with which you are not satisfied, please contact the front desk immediately.

To maintain the condition, order, and cleanliness of the guesthouse and its furnishings, please refrain
from any activities that you would not engage in at your own home.

Check-in [arrival] / Check-out [departure]:
The accommodation is available from 2:00 PM to 10:00 PM on the day of arrival, and from 6:00 AM

to 11:00 AM on the day of departure.

For an additional fee, it is possible to check in earlier or check out later on the day of departure. In
both cases, prior arrangement is required by phone, email, or in person.

If the Guest leaves the already occupied accommodation earlier than the time specified in the
reservation, they are obligated to pay the fee corresponding to the full duration of the reservation.
The handover of the room key constitutes the occupation of the accommodation.

Guests may only occupy the accommodation in the number of persons agreed upon in advance,
which the accommodation provider may verify without prior notice.

Effective September 1, 2021, in Hungary, the accommodation provider is required to digitally record
the data of every guest using the accommodation (regardless of age) in the accommodation
management software and to transmit this data to the Guest Information Closed Database (VIZA).
The following data will be recorded: surname, first name, and middle name; place and date of birth;
guest’s gender and nationality; mother’s name, if included in the document, identification or travel
document details, and for third-country nationals, visa or residence permit number, date and place
of entry.
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Upon arrival, the guesthouse is entitled to request the guest’s identification documents for the
purpose of digital recording or transmission, and the guest is obligated to provide them. In the event
of failure to do so, the guesthouse is legally obligated to refuse accommodation services.

Applicable laws:

Act CLVI of 2016 on the State’s Responsibilities for the Development of Tourism Regions
Government Decree 235/2019. (X.15.)

Government Decree No. 414/2015 (X11.23) on the rules for issuing identity cards and capturing
standardized photographs and signatures

persons subject to Act Il of 2007 on the entry and stay of third-country nationals

Our guests may receive visitors only and exclusively with the knowledge and consent of the front
desk.

Please, if you notice any defects in any item or equipment upon check-in, please report them
immediately to the guesthouse. If you fail to do so, you acknowledge that the room’s furnishings and
equipment were in working order and in good condition. We inspect the rooms upon arrival and
departure; any damages will be charged to the Guest on the spot.

Payment:

Payment for the accommodation must be made no later than the day of departure using the pre-
agreed payment method, which may be cash, credit card, SZEP card, or bank transfer for corporate
clients. The invoice will be sent electronically to the provided email address. If, for any reason, you
check out of the accommodation before the end of the pre-booked period, we are unable to reduce
or refund the accommodation fee. The tourist tax must always be paid on-site.

Payment methods: cash, credit card, SZEP card (OTP Bank Nyrt.), bank transfer for companies. The
tourist tax cannot be paid with a SZEP card!

Consumption in the dining area can be settled immediately on the spot or charged to your room
number and paid upon checkout along with the accommodation.
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Parking:
The parking lot is enclosed and monitored by security cameras. The current traffic regulations

apply in the entrance and parking areas. The speed limit is 5 km/h.

One free parking space per room is provided for guests. The receptionist will open the gate.

A parking space for people with limited mobility has been designated in the parking lot, which may
be used by those officially authorized to do so.

No vehicle repairs or maintenance may be performed in the parking lot.

There are also 2 electric vehicle charging stations in the parking lot, which guests of the guesthouse
may use free of charge, subject to availability, upon prior registration at the front desk.

The accommodation provider assumes no liability for any damage to vehicles parked in the parking
lot or to items left inside them (including, but not limited to: vehicle break-ins and theft of any items
from the vehicle; theft of the vehicle; damage caused by natural phenomena).

Smoking Policy:

Smoking is strictly prohibited throughout the entire premises of NOA Pension, including, but not
limited to, guest rooms, bathrooms, common areas, and hallways.

The smoking ban also extends to any form of smoking imitation, including the use of electronic
cigarettes, heated tobacco products, hookahs, and other devices that emit smoke, vapor, or odor.

In the event of a violation of the above regulation, the guest is obligated to pay a penalty of 100 EUR,
which the guesthouse is entitled to enforce on-site or retroactively. The amount of the fine covers
the costs of cleaning, ventilation, and any necessary odor neutralization.

Regulations regarding the magnetic card:

The plastic magnetic card provided to guests upon check-in is the property of NOA Panzid; the guest
is obligated to use it for its intended purpose and to return it in full upon check-out.

If the magnetic card:
- is damaged,
- becomes unusable,

- islost,
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- orif the guest fails to return it upon check-out,

the guest will be required to pay a fee of 25 EUR to cover the costs of replacing and reprogramming
the card.

Use of Rooms and Furnishings:

Please use the furnishings for their intended purpose! It is prohibited to remove room furnishings
and equipment, including towels, blankets, bedding, etc., from the building!

Furniture may only be rearranged with the accommodation provider’s consent.

Upon departure, we will inspect the rooms, and in the event of any damage, we will charge the Guest
for the resulting costs on the spot. Guests may use a mobile phone at the front desk.

It is prohibited to bring or store flammable or explosive materials, or vehicles (bicycles, motorcycles,
etc.) in the rooms.

When leaving the room, please ensure that the air conditioning and lights are turned off and the
faucets are turned off.

If you notice any malfunction, please report it immediately to the front desk; we cannot accept
complaints made after the fact.

In the event of losing the room key card, the Guest is required to notify the front desk immediately
and reimburse the associated costs (door opening, lock replacement, etc.).

Meals:

The rooms do not have a kitchen. Bringing food into the rooms is strictly PROHIBITED! Please do not
eat in the rooms; do so only in the dining area!

The room rate does not include breakfast; however, an extended continental breakfast (coffee, tea,
fruit juice, fruit or fruit salad, a selection of pastries and bread, butter, jam, cold cuts, and cheeses),
which can be enjoyed in the dining room between 7:00 AM and 9:00 AM.

Drinks and light meals are always available (for an additional fee) in the dining room (at least 2 types
of alcoholic and 2 types of non-alcoholic beverages, at least 2 types of light meals). Taking food out of
the dining room is strictly PROHIBITED!
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Cleaning/linens:

Guests receive their rooms clean and tidy; if there are any issues with cleanliness, please notify the
front desk—we cannot accept complaints made after the fact. Rooms and common areas are cleaned
daily. If you do not require daily room cleaning during a stay of several days, please let us know at
the front desk. For stays of several days, towels are changed every 3 days and linens every 5 days.

Trash Disposal and Handling:

Household trash can be placed in the trash cans located in the bathroom or in the room.
Housekeeping staff remove trash from the rooms daily.

Please do not leave trash in the hallways, behind doors, or in common areas; instead, please dispose
of it in the trash cans provided there.

Loss or Damage:

The accommodation provider assumes no liability for any damage to vehicles parked in the parking
lot or to items left inside such vehicles (including, but not limited to: vehicle break-ins and theft of
any items from the vehicle; theft of the vehicle; damage caused by natural phenomena).

We cannot accept liability for valuables left in the room. A (central) safe located at the guesthouse
reception offers the option of valuables storage and safe deposit services for an additional fee.

The rules regarding valuables storage are contained in the Valuables Storage Regulations (attached
to these house rules).

Conduct:

To ensure the peace and quiet of guests and neighbors, making noise, listening to loud music, or
playing music is prohibited 24 hours a day. Furthermore, we ask our guests to move quietly within
the building upon late return.

A person may be expelled from the accommodation if they:
commit a criminal offense or intentional vandalism,
endanger their own or others’ physical safety,

disturb the peace of guests seeking rest between 12:00 AM and 12:00 PM.
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If a Guest fails to comply with the house rules, disturbs the peace, behaves in a scandalous manner,
or causes damage, the owner has the right to unilaterally terminate the service contract with
immediate effect, and to immediately evict the guest without any obligation to refund or pay
compensation.

Fire Safety:

All guests are required to comply with the fire safety regulations. A diagram of the evacuation route
has been posted in the rooms.

Environmental Awareness:

Use of the air conditioning is permitted only while you are in the room, with windows and doors
closed.

When leaving the room, please turn off the air conditioning, turn off the water and lights, close the
window, and lock the door.

Services:

NOA Panzié*** features a total of 22 new, minimalist-style double rooms with a capacity of
44 guests (plus the option to add up to 8 extra beds upon request) and a separate reception desk.

Room size: > 12 m?
Online booking available on our website (noapanzio.hu)
Our own website with up-to-date information and photos (noapanzio.hu)

Reception and concierge service available 24 hours a day, phone number: +36 29 741 074

Check-in:
o on the day of arrival from 2:00 PM to 10:00 PM*
Check-out:

o On the day of departure from 6:00 AM to 11:00 AM*
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*For an additional fee, it is possible to check in earlier or check out later on the day of departure. In
both cases, prior arrangement is required by phone, email, or in person.

Free parking is available for guests in the guesthouse’s own enclosed and camera-monitored
parking lot (one car per room). No separate reservation is required.

Two electric car chargers are available to guests, which guests of the guesthouse can use free
of charge, subject to availability, upon prior registration at the front desk.

Parking for guests with limited mobility.
1 accessible room with 2 beds is available.

Internet access (WiFi) is available in common areas and in the rooms. WiFi is free of charge; the
password is available at the front desk.

Printing and phone services are available at the front desk for an additional fee. Please inquire at
the front desk for details.

Airport transfers and taxi services are available. Further information is available at the front desk.

Information materials are available at the guesthouse front desk regarding regional attractions
and activities.

Private room, conference facilities (projector, flipchart). Further information is available at the
front desk.

All rooms and common areas of the guesthouse are non-smoking. Smoking is permitted only
in designated outdoor areas.

Bathrobes available upon request

Slippers available upon request

Shoe care products available upon request

Hygiene products available at the front desk (toothbrush, shaving cream, toothpaste, razor)
Air-conditioned common areas.
Pets are not allowed in the guesthouse.

Valuables storage (safe service) and luggage storage are available; please inquire at the front
desk for details.

Systematic handling of guest complaints. A structured process in which complaints are recorded,
evaluated, responded to, and resolved, with all steps documented. The organized handling of guest
complaints is carried out in accordance with the Complaint Handling Policy, which includes a list
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(Complaint Handling Register) and a Complaint Handling Report detailing the received guest
complaints and the actions taken. The Complaint Handling Policy is available at the reception desk
and on our website, noapanzio.hu.

Drinks and light meals are always available (for an additional fee) in the dining room (at least
2 types of alcoholic and 2 types of non-alcoholic beverages, at least 2 types of light meals). Only food
and drinks purchased at the bar may be consumed there.

Breakfast options: an extended continental breakfast (coffee, tea, fruit juice, fruit or fruit
salad, selection of pastries and bread, butter, jam, cold cuts, cheeses), which can be enjoyed in the
dining room between 7:00 a.m. and 9:00 a.m. The dining room is equipped with an adequate number
of dining tables and dining chairs with backrests.

Every room features:
o individually controlled inverter (cooling-heating) air conditioning with a remote control
o central heating
o asmall refrigerator
o blackout curtains (which completely block out light)
and soundproof windows
o 4 uniform hangers per space
0 2 coat hooks
o awardrobe

o adesk, 2 chairs with backrests, suitable for reading and working, with at least 0.4 m? of clear
surface area.

o with electrical outlets next to the desk
o with a wastebasket

e 1 full-length mirror

e 0 2 bedside tables and 2 reading lamps

e 0o modern LED light sources/lighting that provide sufficient light for safe movement around
the room and for working

e o0 80cm screen size, Full HD Smart TV (with domestic and more than 5 international TV
channels and radio stations) and remote control

e o0 WiFiaccess

e 0 2single beds (mattress dimensions: 0.90 m x 2.00 m), which can be pushed together,
joined, or separated as needed. The beds feature new, modern, back-friendly mattresses
(height: > 13 cm) equipped with hygienic mattress protectors.
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o room lighting controllable from the bed
o electrical outlets next to the beds
o guest information about the guesthouse’s services
o private bathroom, which includes:
shower or bathtub (with a protective screen or shower curtain)
toilet
2 glass toothbrush cups
hand soap and shower gel
toilet paper (plus a spare roll)
1 towel per person (minimum size 50x70cm)
1 bath towel per person (minimum size 70x140cm)
1 bath mat
hair dryer
sink
mirror above the sink
light above the mirror
cabinet with drawers under the sink
outlet next to the mirror
storage shelf above the sink
closed-lid trash can
towel rack and heated radiator
exhaust fan
The rooms do not have balconies.
Extra beds: The guesthouse has a total of 8 extra beds available for guests.

Upon request (and subject to availability), we can provide 1 extra bed per room.
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One modern blanket and one modern pillow are provided per guest. Upon request (and
subject to availability), we provide one additional blanket and one additional pillow per guest.

For stays of several days:

o Towels are changed every 2 days (upon special request, towels are changed daily, a service
provided free of charge)

o Beddingis changed every 2 days (upon request, bedding is changed daily, a service provided
free of charge)

Rooms and common areas are cleaned daily. If you do not require daily room cleaning
during your multi-day stay, please let us know at the front desk.

Comfortable seating and modern 4K UHD Smart TVs with a 163 cm screen diagonal
(featuring domestic and over 5 international TV channels and radio stations) in the common
areas (lobby and dining room).

Multiple payment options:
o cash
o debit card, credit card
0 SZEP card (OTP Bank Nyrt.)

o bank transfer for companies

Other:

Please note that the accommodation provider cannot assume liability or pay compensation for
damages resulting from events beyond its control (e.g., natural disasters, hailstorms, fire, power
outages, damage occurring in the parking lot, etc.).

Pets are not permitted in the guesthouse.
In matters not covered by these House Rules, the relevant provisions of the Civil Code shall apply.

Effective Date:

These House Rules are valid from July 17, 2024, until further notice.
We wish you a relaxing stay and a pleasant time! Dated: Vecsés, July 17, 2024

Violin-food Trade Kft.
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