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1. Purpose of the Valuables Storage Policy:

This policy governs the storage of valuables and the procedures for safekeeping the valuables of
guests at NOA Panzió*** (Violin-food Trade Kft., registered office: 2220 Vecsés, Üllői út 841, tax ID:

26549158-2-13) has established these regulations regarding the order, high-level, and efficient

management of guests’ valuables and the safekeeping of such items. Based on these

regulations, the safekeeping of valuables (safe service) is a secure, regulated,

administered, traceable, verifiable, and documented process and activity.

2. Scope of the Policy

2.1. Personal Scope: The scope of this policy extends to all

reception staff working at NOA Panzió***, as well as the guesthouse manager, who are required to
familiarize themselves with the

provisions of this policy and are personally responsible for compliance.

2.2. Material Scope: The scope of these regulations covers activities related to the safekeeping of
valuables (safe service)

as well as tasks related to their record-keeping.

3. Rules for safekeeping (safe deposit service), documentation of terms of use,

and record-keeping:

We cannot accept responsibility for valuables left in the room. The (central) safe

located at the Guesthouse reception offers the option of safekeeping and

use of the safe deposit service.

This service is available to guests of the guesthouse for an additional fee.

The fee for the safe service is 3,000 HUF gross per room for the first 0–12 hours, and 500 HUF gross
per hour for each additional

hour or portion thereof.

The service is available 24 hours a day at the guesthouse reception.

Documentation process:
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The guesthouse receptionist or the guesthouse manager fills out a handover receipt

form, which contains the following data and information:

name and address of the person handing over the item (the guest’s room number is also indicated
in all cases)

name and address of the recipient

identification of the recipient

date of issuance (date, hour, and minute of receipt)

description of the item (itemized and precise list of valuables received)

quantity

signature of the issuer

acknowledgment of receipt

Upon return of the item, i.e., upon termination of the safe deposit box service, the staff member of
the Guesthouse

will enter the exact date and time (hour, minute) of the return, as well as the following

text, and then both the depositor and the recipient will confirm this with their signatures:

“The valuables deposited for safekeeping have been returned to the depositor

in full and undamaged”

Based on the receipt documenting the safekeeping of valuables as described above, the

accommodation provider calculates the fee for the safe service, for which the Guest receives the
relevant invoice upon departure,

along with the accommodation invoice.

The numbered Handover-Receipt form is available at the Pension’s reception 24 hours a day,

and the receptionist on duty is responsible for its availability.

The provision of safekeeping services (safe deposit service) by the Guesthouse is authorized
exclusively to the Guesthouse’s current

reception staff and the current guesthouse manager; only they may issue

a Handover-Receipt Form, and only they may receive and return valuables from the Guesthouse’s
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If the nature or character of the valuables so requires, they shall be handed over to the Guest in a
sealed envelope

signed by both parties (the Guesthouse receptionist/manager and the Guest)—including the sealing
of the envelope—

, and the description “valuables in a signed, sealed envelope” shall be indicated in the “Description of
item” section of the handover receipt.

4. Final Provisions:

In matters not regulated by these Rules, the relevant provisions of the Civil Code shall

apply.

5. Effective Date:

These Regulations shall apply from July 17, 2024, until their revocation.

Dated: Vecsés, July 17, 2024.

Violin-food Trade Kft.


